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The Making of a CityScore
DAY WEEK MONTH QUARTER

STABBINGS (TREND) 2 . 4 8 ' 2 4 ' 8 7 2 . 2 ' Every day the City pfovides hyndreds of services to residents, creating a wealth
SHOOTINGS (TREND) 2.21 2.2 2.08 2.34 of data related to City operations.

PART | CRIMES .69 .50 1.3] 1.30 ,

LIBRARY USERS 1.56 172 1.65 .64 o G
BFD INCIDENTS .25 .25 .25 119

MISSED TRASH ON-TIME ‘%, 1.25 1.22 .21 1.21

SIGNAL REPAIR ON-TIME ‘Y, 1.25 !

EMS INCIDENTS 113 .12 112 1.07
ON-TIME PERMIT REVIEWS 1.09 1.10 1.10 .12

POTHOLE ON-TIME % .07
EMS RESPONSE TIME .00 01111001010100101¢

010101111001010100101¢
BPS ATTENDANCE Mayor Walsh believes it isimportantto 0101011 0101001010

monitor this data to ensure the City is 0101011110010101001010
BFD RESPONSE TIME providing quality services to residents. 101111001010 1010101
311 CALL CENTER PERFORMANCE . 011110010101 0101101

STREETLIGHT ON-TIME ‘%,

CONSTITUENT SATISFACTION SURVEYS

PARKS MAINTENANCE ON-TIME ‘%, Mayor Walsh's new initiative, CityScore, compiles key performance metrics
GRAFFITI ON-TIME %, from City data every day to create an at-a-glance indicator of the City’s

overall performance.
HOMICIDES (TREND)

SIGN INSTALLATION ON=TIME %
. CITYSCORE

TREE MAINTENANCE ON-TIME
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The City of Melbourne is committed to Open Data to
foster greater transparency and accountability.
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